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In recent years the state has increased to reform the health care system, people 
see a doctor to solve the difficult problem, a series of expensive. Institutions and 
government departments workers handled the health insurance, farmers also through 
cooperation way to handle medical insurance. The patients in the doctor will generally 
choose to medical conditions good hospital for medical treatment, increasing the 
information management of hospital patient . Therefore, hospitals need to use 
information platform for interaction between the patients and the information. 
Jiujiang first hospital customer management information system (HCRM) 
research is in the current national medical health system reform situation and hospital 
information system (HIS) institute for related medical information achievement on the 
basis of. In this paper, the development and design system is the combination of 
Jiujiang first hospital characteristics and actual situation. Adopted in the research and 
development the operation method of combining theory and practice, through to the 
domestic and international hospital for medical treatment in patients with the 
comparison of analysis and management of customer , actively absorb its advantage 
and advanced ideas of customer  management information system based on web 
technology were studied. Hospital customer  management applications mainly 
realizes the patient information persisted, the quality of hospital patients with 
feedback and complaint, hospital event notification, and other functions, including 
customer information registration, review and approval as well as customer service, 
activities. System uses advanced ASP.NET technology, database using the security 
and stability of the MS SQL Server2005.  
Hospital customer  management system is the  between the patient and the 
hospital set up rationalized, at present the basic sound, but there are still some 
shortcomings. Some areas in need of improvement still exists in the realization of the 
basic functions of the system based on the design, analysis and design of customer  
management information system of the hospital to provide a strong guarantee of 
informatization construction of medical treatment. 
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